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SOCIAL WORK
PAPER - 11

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions

are compulsory.

is the first step in understanding and intervening in interaction pattern.

(1) Communication (2) Sensitization

(3) Mobilization (4) Confidentiality

The progressive transaction between caseworker and the client is component.
(I) Person (2) Problem (3) Place (4)  Process

NDRF (in India) stands for
(1) National Disaster Relief Fund

(2) National Disaster Response Force
(3) National Disaster Research Forum
(4) National Disaster Resettlement Foundation

Ability to understand another’s need and circumstances is
(1) Negotiation (2) Advocacy
(3) Co-operation (4) Empathy

Which of the following Act restrict and regulates the de-reservation of forests ?

(1) The Environment Act (2) The Prevention of Cruelty to Animal Act
(3) The Forest Conservation Act (4) The Indian Forest Act

therapy depends upon a theory of inner conflict.
(1) Psycho social (2) Psycho dynamic

(3) Behavioural (4) Social cognitive

Child labour in any form is prohibited under which article of the Indian constitution ?
(1) Article 22 (2) Article 23
(3) Article 24 (4) Article 25

wons [V :



USRS
TyaaT - 11

fdeT: 39 WIS § 99T (50) 95-Towed ™ U €| U U % of (2) 3% § | Wt uvd e 2 |

1.

A wfaHE 1 TH 3R T4Y FH | gl HeH gl
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3) 9@ fesirex fmd wRe &
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(
(
(

T feomrey J8eade wEeyH &

Tordt T &1 STervasRars AR IRFfTE 1 §9e #1 IRl Feani © |
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(3) g (4) Tegyfa

Fefated § | s Aftafm a1 & fa-sre &1 9ifvg SR faf@EiEg & @ ?
(1) =R sAtafm (2) Tl F 9fd Fa Faro st
(3) =7 Ha sfufEy (4) A =9 st

Tafean a9 fagia w et 2

(1) wAEmISES (2) HANTATHS

(3) HATRRITH (4) TS GJEHS
TR W99 & fh9 srg=ss & ded aragd fHH +ff &9 1 fafug 22
(1) oIT=T 22 (2) T=T 23

(3) =T 24 (4) TR 25
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10.

11.

12.

13.

14.

In the historical precedents of professional social work, Jane Addams is best associated
with.

(1) Charity organisation society (2) The poor laws

(3) Settlement movement (4) Country councils

Which is not a core aspect of field work programme in social work Education ?

(i) Learning by doing (i) Educationally planned
(iii) Programme of Investigation (iv) Handing out solutions of problems
Codes :

(1) (@)only (2) (i)only (3) (i)and (ii)only (4) (iii) and (iv) only

Which of the following can not be said to be closely associated with therapeutic intervention
of psycho analytic theory of social work practice.

(1) Free Association (2) Transference

(3) Counter Transference (4) Environmental Influences

The concept of “Phenomenal Field” is best associated with :
(1) Carl Rogers (2) Carl Jung
(3) G. W. Allport (4) Kurt Lewin

involves keeping certain impulses out of awareness by replacing the unwanted
impulse with its opposite :

(1) Regression (2) Isolation

(3) Projection (4) Reaction Formatrion

If a person is trying to make up for what he or she perceives as deficits or deficiencies; which
of the defence mechanism he/she is using in doing so ?

(1) Asceticism (2) Denial

(3) Compensation (4) Projection

is a disturbance that occurs between a person and environment and involves
the denial of differences and an unrealistic focus on similarities.

(1) Confluence (2) Introjection
(3) Projection (4) Retroflection

wons [V ;
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14.

eI FHS 18 & Ufqalee Jarcevl 4 S USH 1 919 Fad Sa7el el g7 ¢ |
(1) = ANAESYE MR 9 (2) TYR AN H
(3) HeaHz gaHe | (4) =l wERMEE H

A F1E e H§ fEfatad § 9 e &5 FREEH H1 g9 U89 T8l ¢ 7

(i) T HrE (i) farw gfe | Fafsa

(ili)  STITUT HTEHH (iv) SEEHE # e o

FE :

(1) *aa (i) (2) wHEA (i) (3) HaA (i) IR (i) (4) FaA (iii) 3R (iv)

frefafad § @ FHE9 99 F1@ U9 FdeR & qAIavayoics fagid & afecda sam 9 gf s
9 H T3 Tal FHa1 S Fehell |

(1) T aBad (2) HHEU

(3) ufd - HewHU (4) ufEerE g9
qigfas &9 1 9R0 a5 ¢

(1) et T | ) wgTE
(3) St =g, MU | (4) F AT F

_ H7gfifed g fF T G FI, s@EifEd AT & TE W IGH U TaT A,
ST - &5 9 9Te 1@ S |

(1) wfam= (2) 3erE
(3) W& (4) fafsean ffo

Ff &% =afaq fHeE F1 == 71 FH F €9 § @A ¢ STF| (G 98 U FHIH H1 S99 HIA ¢ a1 98
FefarEd | 9 A9 e i &1 SwHre HaT ?

(1) o= 2) FTER
(3) afayfd (4) &

T T faaiiy ® S =Afea o) ufew & = ufed 21 &; 389 STEaEais &1 961 Sl
T 1 GEFAIS 9 U 96 el ¢ fordeh e aened &1 SR 7l gl

(1) HyarE (2)  STq:&m
(3) W& (4) yfqaed
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15. is a disturbance of contact that describes the process during which individuals
do to themselves what they would like to do to someone else or to have someone else do to
them.

(1) Confluence (2) Introjection
(3) Projection (4) Retroflection

16. Which one of the following drugs is derived from opium ?

(i) Heroin (i) Morphine (iii) Methadone (iv) Nicotine
Codes :

(1) (i) and (ii) only (2) (iii) and (iv) only

(3) (i) only (4) (i) and (iv) only

17. According to Kelman which one of the processes is responsible for short term change in
attitude :

(1) Compliance (2) Identification
(3) Internalisation (4) Assimilation

18. The concepts of habitat and niche are particularly used for understanding the impact on

client’s behavior in which of the social work practice models /theories ?
(1) Gestalt theory (2) Life model
(3) Systems theory (4) problem solving theory

19. Which among the following is the main exponents of differential association theory ?
(1) Edwin H. Sutherland (2) Donald R. Cressey
(3) Jeremy Bentham (4) John Fischer

20. Which one of the following is a type of dream mechanism ?

(1) Sublimation (2) Symbolisation
(3) Rationalisation (4) Repression
21. is the study and review of past operating experience.
(1) Recording (2) Accountability
Monitoring (4) Evaluation
2 HIIHIIHIIIHIHI A 6 Papertl




15.

16.

17.

18.

19.

20.

21.

T HUHG fa&id € S U UH YR o 9R § Fardl ¢ oes At e |y uE
FEER HIA ¢ 1 9 THU % Y FET A A1 T GRS H1Y FHIAT = |

(1) HyarE (2)  STq:&m
(3) W& (4) yfqaed

frfafaa 9§ 9 Fd 371 % 9 et s 22

(i) fedrEA (i) H®HHA (i) HAEH (iv) TR
FE :

(1) *ad (i) 3R (ii) (2) wEA (iii) 3R (iv)

(3) HEd (i) (4) wEA (i) 3R (iv)

Ferid & SR F=fafad § @ fmdt gfwan steuafy gfieds & fou feer 22
(1) Eyare (2) dIETIHIEHT
(3) S ALHIO (4)  SATCHHTEHII]

quTS w1 FAGER & Aredl/fagial 9 9 fead st iR wHea (7911 stauronsti &1 ganefi &
FTER W TS dlct J9E i GHH § fo99 9 9 ITF0 o Siran € 2

(1) W= fagia 2) e wiea
(3) Tow=w g (4) |EE - gHEE fagid

Frefafed 9§ 9 #1 faves geod fagia =1 yq@ gfaues 82
(1) TSfod T3, 9l (2) SHTe AR HHl

(3) SiYH S (4) i fEer

FrAfafad 9 9 S =9 - I H THR © 2
(1) eI (2) UdTHTHI
(3) iifae - T=m™a (4) THA

3Tda & foramsiial ST &1 7eA9a 3R |HiaT 2|
(1) erfueras (2) SEEGE
(3) ufetam (4) HATHA
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22. The source of data collected in the field by the researcher is called
(1) Primary source (2) Secondary source

(3) Tertiary source (4) None of the above

23. The type of pre-experiment design includes :

(@) On -spot case study (b) On group pretest- post-test design
(¢) Quasi-experimental design (d) Post-test comparision group design
Codes :

(1)  (b) only 2) (@ ®)(©

3) (@) () (d) @) (), (0) (d)

24. A passive leader is a/an :
(1) Democratic leaders (2) Prophet

(3) Autocratic leaders (4) Laisser - faire leaders

25.  Which one of the following is not the main function of a leader ?
(1) Leader as expert (2) Leader as planning
(3) Leader as mediator (4) Leader as symbol of glory

26. According to Reinforcement Theory the strong base of interpersonal attraction has been :
(1) Reward (2) Punishment

(3) Secondary reward (4) Secondary punishment

27. While utilising general systems theory in social work practice, the social workers should be
aware of which of the following environments ?

(i)  The actual environment

(i) The environment as perceived by the client

(iii) The environment as perceived by the practitioner
(iv) The early - childhood environment

Codes :
(1) (i) only (2) (iv) only (3) (i), (ii) only (4) (i), (ii), (iii) only

wons [V :



22,

23.

24,

25.

26.
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s 1]

Tierehal & @ S ST Sl HIT ¢ 98 FeaArd 2|

(1) g @@ (2) fedfto=s =

(3) qdF® @@ (4) I 9 9 HE T

9T - AR T % fesea # wiva €

(a) THTA HE AZIA (b) EHE TH-T&U-IW qiie fesme
(c) HH-urfTE fesme (d) ST-hEw 9= g fesme
FE :

(1) o (b) 2) (@) (b) (o)

3) (@) (b), (d) (4)  (b), (o), (d)

e fafer Ja1 7 -

(1) SRl a1 (2) W

(3) HITTHTE (4) 3TEEAT - FHUF T

Frefafaa & & S 3@ w1 iqE e 128 82
(1) fostom & &9 7 a0 (2) IS F B9 H AT
(3) HoRY & ®YH Al (4) WHE & UdE & 9 H AT

et fagid % STER, Siqddfed Y0 % THE THYF @l ¢ :

(1) =R (2) <s
(3) T ITER @) TmEE

~

HHTSIR H1d FaeR § 9 a3 GG 1 AT i 99, it FH1 &) fAAfarad 3 9 f&59

i@ HT AR ST =T 2
(i) arfas afEw

(i) Eeedl R eYa ufEw
(iti) =al 5T YA TREw
(iv) TRfYE =99 &1 qREw
FE :

(1) &&a (i) (2) Had (iv) (3) wEA (i) R (i) (4) FEA (i), (i) 3R (iii)
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28. is the potency of goals and objects in the life span of group.
(1) Cohesion (2) Consensus (3) Power (4) Valence
29. The process not needed in experimental research is :
(1) Manipulation and replication (2) Participant observation
(3) Controlling (4) Reference collection
30. The method that bring about desirable changes in the defective system for ensuring social
progress is
(1)  Social Group Work (2) Community Organisation
(3) Social Action (4) Social Work Research
31. “Community is a social group with some degree of “we feeling’ and living in a given area”
are the words of
(1) Bogardus (2) Ogburn (3) Bertrand (4) Tonnies
32. PTSD stands for
(1) Pre Transmit Stress Disorder (2) Post Transmit Stress Disorder
(3) Pre Traumatic Stress Disorder (4) Post Traumatic Stress Disorder
33. Match the List - I with List - II and select the correct answers from the codes given.
List - I List - II
(a) Classical conditioning (i) Pavlov
(b) GOMS model (ii) Skinner
() Operant conditioning (iii) Newell
(d) Social learning theory (iv) Bandura
Codes
@ (b) (o) (d
1) G @) @ Gv)
2 @ @) @G (@)
(3) @) @) (@) @
4) Gv) @@ @) ()
yors TN 1



28. T AT 99 & Saaeard a5 3R 389 ¢ |
(1) g&fa (2) wagHfd (3) wfe (4) HASH - &
29. YANTIH WY | " Uinan 1 SAavasdl T2 ¢ 7
(1) uf=Emed iR g (2) TTIGRT FeaTo
(3) = (4) Hed Hwed
30. TYYUl SEEYT H HHEISE (G I GHvEd & & [aU 9gia aiedd 9iadd i ¢ 98 weanl &
_____ I
(1) wmIS® 998 1 (2) wHHRI® - G
(3) gt TR (4) 99 FE WY
31. ‘'HHCHE UH A TE © HH U e % (50 WA Sl R iR S us e e A wa € - 3
s © %
(1) dnmed (2) SFTEH (3) ¥ET (4) 2T
32. PTSD ¥di ® :
(1) W ZiEie 2Y feqstiet & (2) Rz ZEmE ¥9 fegsiet &
(3) i grfesw ©H feqsie = (4) U= giHTE wH femaAret #
33. Het-1 3R Feii-11 1 Gafad FISg iR 37 714 ST T F § & F& H2 1 997 HIC
T - 1 Tq - 10
(a) FATHH STTHA () UEAE
(b) GOMS Hisd (i) fepT
(c) TFaTI@ sTiFa (iii) o
(d) HmEISes st fagid (iv) sgu
He
(@ (b) (o) (d)
() @) @) @ (@Gv)
(2) @ (@) @) (v)
@) () @) @Gv) ()
(4) (v) @) @) (i)
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34. Match the items in List - I with List - II and choose the correct code given below :

List - I List - II
(a) WHO (i) New York
(b) ECOSOC (i) Rome
(c) UNESCO (iii) Geneva
(d) FAO (iv) Paris
codes :

(@ () (o (d)
() @) @ 3§D ()
(2) (@) @) (@v) (i)
@) @ @) @) ()
@) (v) @) @ @)

35. Match the characteristic of organisational structure as given in List - I with the corresponding
type of organisational structure given in List - II.

List - I List - II
(Characteristics of organisational (Types of organisational structure)
structure)
(a) Voluntary Interaction (i)  Mechanistic
(b) Pyramid Shaped (i) Informal
() Wide Spans (iii) Verticle
(d) Closed Control (iv) Organic
Codes :
(@ (b) () (d)
M O @) @) G
@ Gv) @) (O ()
@) @) () () ()
@ i) (@ @) @
36. Match List - I with List - II :
List - I List - II
(Theory) (Name of the theories)
(a) Psycho Analytic Theory (i  H-H- Perlman
(b) Ego Psychology (i) Began
(c) Psycho-Social Theory (iii)) Sigmund Freud
(d) Problem Solving Theory (iv) Anna Freud
Codes :
(@ (b) () (d)
M O @) () ()
@ i) () @ @
@G O (@) @@ W)
@ @ @ @) W)

)
i

u ” m 12 Paper-II

voss [N



34. Gt -1Td et - [1 & Hal &l GHfed HItST 3R 37 719 T T F2 H 9§ F&1 %2 1 =97 Hifo |

Tt - 1
(a) WHO (i)
(b) ECOSOC (i)
(c) UNESCO (i)
(d) FAO (iv)
FE :

(@ () () (d)
(1) @@ @) () (1)
(2) () (1) (@v) (i)
3) (@) (@) () (v)
(4) (v) (@) (@)  (1v)

Tt - 11

RIED

M

S
ofH

35. et - 14 fou Tu HeArEms g &1 v &1 guit - 11 7 U T srears e @ gafaa #ifw

il - 1
( HITSATH grd i fagiean )
Hfezed AA=ATHaT

RS CAtCI ]

= fagfa
gaq FFam

En T e T S N
ROBNEARCIC)

3

@ (b) () (d)
(1) (D) (iv) (i)
(v) () () (i)
() (@) (v) (i)
(i) () (v) ()

- 131 eIt - 11 9 gAfea Hifsm |
Tt - 1

(Tagia)

ERIEECELREEAR

— e — —
= W N =
R

36.

!

S &

3TeH HAIaRE
TS fagia
TUE-gEE fagia

S — — p—
SIS

@ (b) () (d)
(1) () (v) (i)
(i) (v) () ()
(1) @) () ()
i) (1) (i) (iv)

(4) (
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W M =
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(1)
(i)
(iv)

(i)

(i)
(1ii)
(iv)
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Tt - 11
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SRIRElEED
FEaie
S CREi|
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i
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37. Match the following movements in List - I with the corresponding area of focus in the

List - II :
List - I List - II

(@) Chipko Movement (i) System change

(b) Narmada Bachao Andolan (ii) Rehabilitation

(c) Operation “Mitra” (iii) Disaster relief

(d) Naxal bari Movement (iv) Deforestation

Codes :
(@ (b) (o) (d)

M (v) @) G )

@ ((v) @) @) (i)

@) () @v) Gi) ()

@ () @) GE) ()

38. Match the following meanings in List - I with the corresponding concepts in List - II :
List - I List - II

(Meaning of concepts) (concepts)

(@) Time-bound package of (i) A theory

inter-related activities
(b) Facts are assembled, ordered (i) An activity
and seen in relationship
(c) Capacity to apply knowledge and (iii) Project
understanding to a given situation
(d) Activity conducted in a fixed period  (iv) Skill
Codes :
(@ (b) (o) (d)

1 @ G 3§ (1v)
(2) @) @Gv) () ()

(@) Gv) @) @ ()
(4) @) @) (i)

) (iv)
wons [V 1



37. et - 1 ¥ fau MU Aol w1 gt - 1 H fou T faw &= | gafed sifsm |

Tt - 1 Tt - 11
(a) Tage! sTice™ (i) =EE giEa
(b)  THT TS SR (i) TAaE
(c) SArowH ‘o’ (iti) 39T HeET
(d) TIAAETS SErA (iv) TR
FE :

(@ (b) () (d)
(1) (v) (@) @) ()
(2)  (v) (@) @ (i)
@) @) (v) @) ()
4) @ (@) @) ()

38. eIt - 1 ¥ f3u 77U s1¢f =i eIt - 1 S T Sraemon ¥ gAfad wifs |

it gt - 11
( SraEToT @ 3l ) ()
(a) R Fe Tafaf 1 A @ =
(b) AL F Haagar § T, afead 3R ()
S ®
(c) fordli oo feafa & 9M s Tm@ R A w8 (iii)  fRESE
EIRSLE]
(@) T e ot & % ffafash () e
? :
@ (b) (o) (d)
1) () () () (iv)
(2) (i) @(v) @) ()
3) (iv) (i) (@) (i)
@) @ O @) (i)
pors A .
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39. Match List - I with List - I :
List - I List - II
(a) Cognitive social work (i) Soren kierkegaard
(b) Existential social work (i) Robert sunley
(c) Radical social work (iii) Gold stein
(d) Medical social work (iv) Cas con
Codes
@ (b) (o) (d
M 6 @) GE) @)
@ () @ Gv) (i)
@) (@) @) @ ()
@ ((v) @) @ )
40. Identify the correct chronological sequence :
(I) Arya samaj, Atmiya Samaj, Brahmo Samaj, Arya Mahila Samaj
(2) Brahmo Samaj, Atmiya Samaj, Arya Samaj, Arya Mahila Samaj
(3) Atmiya Samaj, Brahmo Samaj, Arya Samaj, Arya Mahila Samaj
(4) Arya Mahila Samaj, Arya Samaj, Atmiya Samaj, Brahmo Samaj
41. Arrange the correct sequences of the analytical process of SPSS :
(a) Data access (b) Data management and data preparation
(c) Planning (d) Data collection
(e) Deployment (f)  Data analysis
(g) Reporting
Codes :
M © @ @ ® @ @€ ®
2 @ ® @© @ @ 6 @
G © @ @& ® ©® @ (@
@ © @ ® @ 6 (@ @
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39. T - 11 it - 11 Gafea sifs |

a)
b)
c)

(
(
(
(d)

3

Tt - 1 Tt - 11
HAETHE A & (i) GNF HETE
ATERE FH§ wE (i) VT T
A IRFdAAE! 91§ & (i) TMeeEH
Tafeear-gast ae & (iv) 9 HH

@ () (© (@

O G () ()
() (@) (v) (i)
(i) (v) () ()
(iv) () (@) (i)

40. TrHAfafEa 1 FTEFA F STTIR AT HISC |

AT HHTS, SCHE THS, el AT, A1 Jigd a7
IR YIS, SATHE TS, 3118 91, 21 Jiged 997

SATCHIT THTS, siell THTS, 3T 9|1, A1 Jiged a7

1 Afeet H, 1 TS, ATCHE 9HTE, Sl TS

41. S PSS favesAreTs Uishal 1 Tel 3THA H AaEdd Hifor |

(4)

s ||

<2 IURTHA (b) S YEYF AT A ITHA

IERIEE] d) =T EIE

RIRERIEE () <= favewm

EIRECS|

© @ @ @® (@ @€ ®

@ () (o (@ (¢ 6 (@

© @ @ O ©G @ /@

© @ (@® @ 6 (@ @
I .
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42,

43.

44,

45.

Assertion (A) : Men enter into institutionalized pattern of exchange
Reason (R) : The pattern helps to satisfy their economic needs

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) are not correct.

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(4)

(A) is correct and (R) is false.

Assertion (A) : Substance abuse is a condition which needs medical help.

Reason (R) : Medical help is required in situation of infirmity.
Codes :

(1) Both (A) and (R) are correct

(2) Both (A) and (R) are not correct

(3)  (A) is true but (R) is false

(4) (A) is false but (R) is true

Assertion (A) : Conflict free harmonious society is practically impossible.
Reason (R) : Society requires dishormony for its formation and growth.
Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) and not correct

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(4)

4)  (A) is correct but (R) is not the correct explanation of (A).

Assertion (A) : Human Rights are inherent in all beings by virtue of their being human
Reason (R) : Human Rights are natural

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A)

(2) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(3)  (A) is correct but (R) is incorrect

(4)

(A) is incorrect but (R) is correct
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42,

43.

44,

45.

AfumeT (A) ;. @m fafma & gzt Ted § am ad )

T (R) : IE Ued ITH! SAMUF AEvAHATS Hl I FIA ¢ |
<
(1) (A) 3R (R) 3F1 & € 3R (R) (A) FT el TILH T |

(2) (A) 3R (R) T W T
(3) (A) 3R (R) 2 G&l € 3 (R) (A) 1 T TR & 2|
(4)

4) (A)H& € 3R (R) T B

AMYHRYT (A) : T &1 gEUAN UH fefa § food fafecasnia Aeg %1 sewa 2l €|
HNT (R) : AR &1 ged § fafehsa Aeg &t sed Bl ¢ |

Fe
(1) (A) 3R (R) = Tt 1 (2) (A) 3R (R) ST W&t 7= 2|
(3) (A) W&l € WA (R) Trd 2| (4) (A) 7@ € AfRA (R) T 2

afusmed (A):  Hefed AUl TS SHaRRE ©9 9 3EYE T

T (R): et 3194 fmio iR w9fg & foru sramse i siea 2l €1
ETE
(1) (A) 3R (R) T W&l € 3T (R) , (A) 1 FEl TTLH0 2 |

(2) (A) 3R (R) T W&t 7= 2
(3) (A) 3R (R) < TE 7 3R (R) , (A) F1 TET TI<HHI01 T 2 |
(4)

4) (A) TE T AFA (R), (A) F1 FEl TIHFT &l 2 |

AU (A) . WA TH &% AW B AEG # AEa TfHER sfafifed 2|
T (R) : A AR Jafits )

FE

(1) (A) 3R (R) SHI T T 3R (R), (A) F1 Tel TILHI 2 |

(2)  (A) 3R (R) 3T T & AFA (R), (A) 1 T TR A 2
(3) (A) W&l & Afed (R) Tod 2|

(4) (A) To@ € AfEA (R) Hal €
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Read the passage of given below and answer the following questions (46-50) as per the
understanding the passage :

In considering whether there is still a role for a code of ethics in social work, it will be useful
to explore briefly what a code of ethics is and what functions it performs. The adoption of a code
of ethics is often regarded as one of the essential features of a ‘profession’. Social work is a
professional activity. Implicit in its practice are ethical principles which prescribe the professional
responsibility of the social worker. The primary objective of the Code of Ethics is to make these
implicit principles explicit for the protection of clients and other members of society.

Here the rationale for the code of ethics is explicitly linked with the status of social work as a
‘profession’. The kind of argument as to why professionals in general need a code of ethics would
be that they possess a particular knowledge and expertise which they use to help people who have
need of this. The people who use their services need to be able to trust the professionals both to
have sufficient expertise to do what they claim to be able to do, and not to deceive or abuse the
service user. A code of ethics is a public declaration which usually includes statements that members
of a profession should ensure that they have relevant and up-to-date skills, that they will not
discriminate against clients or service users on grounds of sex, ‘race’, and that they should not
exploit the user or employ their knowledge for inhumane purposes. The codes usually include a
statement of the values of the profession, which tend to include variations on ‘respect for person’,
‘user self determination’, ‘the promotion of social justice” and “professional integrity’. This is often
followed by short statements of more specific principles such as confidentiality, client participation
and anti-discrimination, sometimes with a brief commentary attached. Some are quite detailed
and provide guidance about how to act in particular types of situation. Nevertheless, codes of two
to five pages cannot and should not claim to provide guidance about how to act in all the situations
social workers are likely to encounter. The code for the United States makes this quite clear. In
itself, this code does not represent a set of rules that will prescribe all the behaviors of social workers
in all the complexities of professional life. Rather, it offers general principles to guide conduct, and
the judicious appraisal of conduct, in situations that have ethical implications. It is important to
distinguish a code of ethics, which is usually quite a short statement of general ethical principles,
from a code of practice, which includes much more detailed guidance about what to do in specific
situations. Although some so-called ‘codes of ethics” do include much more detailed guidance on,
for example, how qualifications should be described, how social workers should advertise, and
may also have a disciplinary function. The extent to which such codes of ethics guide social workers
and protect users is not through detailed and prescriptive rules relating to what a social worker
should and should not do, but rather insofar as they function as a kind of ‘professional pledge’ on
the part of the worker to be a certain sort of person (trustworthy, honest, skilled, respecttul). In
spite of the claims made in the codes of ethics themselves that their main purpose is to guide social
workers and protect clients/users, it is important to recognize that they may also fulfil all or some
of a number of other functions.
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frefafaa Tyt st ufed qur TenvT o 3t ¥ fgd T U9t (46 - 50) ST TUAT WU o YN U I
difsa

A H1 H SAER Hiegdl 1 FE e ¢, THR 91 F3d G99 J8 S TR 20 76 =R e
F1 ¢ 3R 98 1w Fueq wdl ¢| o 'SHaum’ | g SEn Gied $1 AEE 396 5qE
fosToanet § o S ¥ 1 HHS w1 U A Mfafaty 1 9H $9 U8 meR fagia siatifed € S
IS wREAl 1 SAEHaE el &1 [F9iia #3d €1 =R Sied &1 90 3599 I8 ¢ 16 98 &1
saffea fagidl &1 FaTfeai qon 99 & 3T TS S G & fau =ed w1 Fel SR wied & S
ToER ¥ 39, % ‘=999’ & ®9 4, IO & 1 ffd 9 e d) W= S 70 1 SAeEtaE a1 iwen
ST Rl TG A= Hiedl &1 Sed #1 €, 39 fae {5 ate =1 9 foan som 9 7 2 % 5=
T T & AHER AR faRmaa e #1 ¢ 81 9 37 @l &1 788 & fau 3w &3 § 99l 3%
&I & | ST AR STRT HelleAl 1 STAN X & 376 I8 [99aTd a1 AU o T a1 311 Sl F8 A &1 gl
a1 € 38 T 1 3AH U g TS €; 3R Wi €, 3 39 Hal H1 SYAN HLar i € @ o,
S 9T feafa &1 SETEN el 1| SER Wiedl Uk TRR &I Hesi-eh =von g S 9@ T S
wfhe 2 2 i fordt T¥eR 1 9% favam foon we fo 37 o U8y iR sngfiead =i € % 9
FafelAT =1 3/ Hal 1 ITAN HLaml  qie Ha, T e F SAER W HH gHR FH AS9E Tl w4
o g 9 IH a1 H STAN HLAAT H UG 6l H4], T SO JH F FAMAT 29 6 AT ST H |
T Higaistl |, M IR W, FIEE & UH el &1 FI9 61 ¢ fod Al & gfd FHaE &1 96,
‘IuATTRAl 1 SATAAE | WSS - = i WdTed | SR Seditas SRl - S) Hed! i wihHd S
I AR FHME &l ¢ | THF 916 39 F© A9 [arere fagidl, S M, Senet & Sgwim, seumE-
oy & ar # Hfara we Ted € 7 Ty Fit-weft dfra feofort ot wdt €1 s @ g fewmforar @
At forqa 2t € 3R 379 = Ay faad § fF 39 am @ %1 fufel 9 a0 %8 sgaer w30 s
T W AF U9 Yo 1 Gledreli ° g9 28 a1 T8l 2 Gohd, 7 8 UE1 < w1 & =1eU {5 a1 St
& g S o, feafaar ot 5t e @ gedt § 39 9 % aR ¥ feen-fde faa smom gg@a
STHTCRT T ST gl & S50 36 91d 1 UheH T T fean T 8| I% died stoq-sma 7 |, U9 fowi & wE
1 gfarrad T2l Il S JAS wEHAIS] & YU FGeR Hl |, IHh ATFTNISE S hi G STl i
HHfed T 61 a1 L Tk | dfcsw 98 a1 A= & feun-fee & fag, iR = & =meEd gedisd &
fore, Ut feafesi % g & wmr fagia vem #d € o Afaw s & wed €1 98T U STeR-we,
St e Afqe fagial 6t |@far = 8, o) gl sEer e, S fawr 9 59 wer #d §, 3 A |
FHR T FAT &Y 7, ey fovm feafaai # war =@ ue f& &3 F71 €1 Faf $23 quese S =
Hfemstl' | #al sifae fawqa fenfdw wfva wd €, Scewond grifss sl foam &8 &, 3Tt
Seafores AradTe 91 2 2 W E, R B STEACHS Y off & Tha1 ¢1 5 Hi 9w A SR
Hfeard THTS FEHAist H1 AFCEH SR TSRS w1 AT FIAT 2, 3a1 A forga wd eewnens i &
e | Ga TE ¢ fowd afe fuifa @ 9% 5 gum wefwdal =20 & 3R @ 3 #1) 3 H@iean tE TER
F AENIE =N F FE FA ¢ S9H GHESE HEwA T fG9n 9ER & Al (favas,
$AMER, F9E, 951q) 99 Sl & | 3= Siedieli & 379 7 261 & des[e {6 3T @ 3evd SMisis
FTIEAIS 1 AT HEAT SR et 1 e S A ¢, Al qe THe Hewyui € fF 3 SR Higand
R A1/ 3R 317 F14 o9 F Hdl 2 |
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46.

47.

48.

49.

50.

Why do professionals need a code of ethics ?
1
2

(1) So that they are guided in behaviour and clients are protected

(2)  So that they may ensure that they have up to date and relevant skills
(3) So that they may prescribe all behaviours for clients

(4)  So that they may offer guidance in general

Code of ethics and code of practice are :

(1) Dissimilar (2) Similar

(3) Related (4) Unrelated

Values and principles are related in the following manner :

(1) Values arise out of principles

(2)  Principles arise out of Values

(3) Values are synonymous with principles

(4) Values and principles are in cyclical relationship

The code of ethics helps social workers by :

(1) Prescribing rules (2) Informing them of rules

(3) Guiding conduct (4) Protecting them

The values of the profession as outlined do not include :

(1) User self determination (2) Respect for persons
(3) Discrimination (4) Professional Integrity
-00o0-
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46.

47.

48.

49.

50.

woss [N 2

A 1 A= Hiedl 1 STed =1 2 2

o8 3% =aer & &9 ° feen-Few faa | iR fomg danfei 1 gean faa |6 |
TS99 9 gHfv=d 8 | fF 376 99 AgHad SR JEhE S ¢ |

foed 3 Fenfeli & Fqoi =aer &1 e w2 |

f5ed 9 |=E: fon-few g 9|

1

2

(1)
(2)
(3)
(4)

4

AT Higdr 3R =agR Hiedl & :

(1) =TFaH (2) TEE (3) HIg (4) =HIS

e a1 fagia frafafea @ v &9 @ gag €2
(1) ¥ea fagidl 8 3c= 2Bt 8 | 2) fosid qei ¥ 30— 2d €
(3) oA iR fagia wamed €1 (4) A IR fagia & o9 wFE 9499 B

SATEY] Hiedl HrHIfseh shidahaiedl i 9erddl Sl ¢ ¢
(1) frm fuifa w31 (2) TrHEl & STHERI S
(3) ATV § HFIGYH Hieh | (4) TR HI&T FTH |

GEE & oAl HI S 0@ & T ¢ 35 e T

(1) = STeA-FERo (2) =AfFEl % 9fd FHH
(3) faug (4) EEIE THFECR
-o00o0-
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